CEU Plan: Back by Popular Demand - Gauging Education in the Utility Industry

Back-by-PopuIar Demand... our presentation concerning your operator workforce, their education,
CEUs and the evaluation of training programs. | have received several inquiries concerning plans to update
current programs, with new administrators in state programs desiring suggestions that might be helpful in
making long term plans, training on conforming to principles philosophies state rules and regulations and
asking ‘What constitutes a CEU?" We produced a short thirty-minute video clip illustrating some of our
approaches to operator education, our orientation for new users of our program and suggestions and ideas
to consider, in updating your OCP programs. The presentation and link are available online 24/7 to suit
your time and schedule:

https://vimeo.com/user28105254/review/336918034/2016fe302e
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Thank You for your time and | hope you enjoy the presentation... feel free to share this with your board...
and should you have any questions or want to chat about it; please let us know. We are glad to help.

Have a Wonderful Day,

Bill
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