Good Morning,

 

We would like to inform you of our latest system upgrade to CEU Plan.  You might like to print a copy of this quick reference to assist you in selecting, taking and submitting your courses.  During 2013, we undertook a system upgrade to our program, in order to provide you with some additional features and to make improvements in others.  Your patience during this phase-in stage is much appreciated.  

 

You may access an existing student page and current courses through your normal login.  The login boxes -- username and password -- are located at the top of the new CEU Plan home page.

Welcome back to Ceu Plan
	Are You an Existing Student?

If you are an existing Student or have created a user account previously, click the Login button below. Please do not create a new account. 
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	New to CEU Plan? Register Below!

If you are a new individual Student, or registering on behalf of a Student, click the Register button below. 
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PLEASE SELECT A LICENSE -- this folder documents all licenses that you are currently holding, within this student page.  For dual-licensed and multiple state operators, this feature will allow you centralize all of your course activities for each license, under a single controllable folder.  For existing students with dual licenses and multiple student pages initiated through CEU Plan, we will be working with you to consolidate everything onto one student page.  This feature will minimize future problems and eliminate having separate logins and student pages for all of your continuing education. 

 

Selecting a License -- under this folder, you will be taken to all uncompleted courses pertaining to that license.  Should you choose to go from DW to WW or another license field-course folder, simply click the Change button located in the upper right-hand corner under your state icon and then select name/license; this will take you back to the SELECT A LICENSE page to select any other license folder of uncompleted courses.  Should you have only one license, then this folder will only indicate that one license.

 

All license numbers begin with your two-letter state code for reference and confirmation in state reporting.  For example, an Ohio-based drinking water operator will see:  OHDW plus his/her license number.
Once you have connected to your student page, you will see located at the top: 

 

My Home | My Courses | My Transcript | My Account | Logout
 

My Home - will direct you back to the above, PLEASE SELECT A LICENSE page, where you can select the license you need to continue your training activities.

 

My Courses - will direct you to your uncompleted courses.  In order to access any of your uncompleted courses, the existing procedure of clicking the course title will open that course for your activities.  We have provided instructions at the top of each course page to assist, should you have any problems.  Start Course (the course page) indicates the course title, instructor, and CEU credits available for this course; upon its completion.  The Course Page will include the status of the course, your quiz attempts and scores, and the status column, along with a Begin Section and a Begin Quiz button to let you proceed with your  training course.  Should your state have a 70% passing grade requirement; each course section must have a minimum score of 70% in order to be credited.  Once all course sections and quizzes have been completed, then the Complete Course Evaluation will be activated.  Upon completion of the evaluation form, you will be able to print your certificate of completion.  In addition, you will be able to view and print additional copies of your course completion certificate from your My Transcript folder. 

Ceu Plan Transcript 

	Name 

	Billy Demo 


	Street Address 

	123 Anyone Street 


	Apt/Suite 

	
	City 

	Tampa Bay 


	State 

	Florida 


	Zip 

	34610 



	

Note: To update your address click here.
	Phone 

(000) 000-0000 

Alt Phone 
Fax 

Email 

billydemo@ceuplan.com 

Alt Email 

Organization 

Demo Site of CEU Plan 

Active 

True 




Completed Courses 


	(FL) DW2005-Drinking Water Operator 


	Course
   Id
Course Number
Course Name
Credit Hr(s)
Start Date
Complete Date
Certificate 

14 

801014 

Dechlorination: Gas Application and Usage 

0.30 

2/22/2006 

12/11/2007 

View 

124 

801124 

Arsenic 

0.10 

5/9/2005 

5/9/2005 

View 

137 

801137 

Parasites, Part 2 

0.20 

10/10/2005 

2/19/2008 

View 

144 

801144 

Introduction to Backflow Prevention 

0.10 

6/6/2005 

2/14/2007 

View 

145 

801145 

Water’s Journey, Part 1 - Hidden Rivers 

0.10 

5/9/2005 

1/23/2007 

View 

146 

801146 

Water Shortage, Reuse, & Recovery 

0.10 

5/9/2005 

9/15/2005 

View 

169 

801169 

Laboratory Safety: Guidelines - Electrical, Fire and Radiation Safety 

0.10 

6/10/2006 

2/15/2008 

  View


	

	


 
My Transcript - contains all of your course completions and your personal profile.  This new feature will illustrate all of your course completions by license field. Should you be dual licensed, each license and field will be indicated and will provide your start and completion dates, your state course code number, course title, earned credit hours for each course, and a View button to review and print additional copies of your certificate of completion.  Under the top yellow profile box, your personal information is available for your review. There you can update any change in e-mail or street address, phone number, or change of organization.  By clicking the  Note: To update your address click here, you will be directed to your My Account folder to make these changes.  In addition, the following folders will be made available for your review and/or editing:  

 

My Personal Information • My Invoices • My Licenses • My Password 
 

My Account - as illustrated above, you may edit your personal information, review and print any copy of your previous course enrollments and invoices, view and add any license or field, and lastly, you may change your password for security purposes.  
My Account

My Personal Information - My Invoices - My Licenses - My Password 

	Edit your address 

	FirstName
	Billy 

	LastName
	Demo 

	Address1
	123 Anyone Street 

	Address2
	 

	City
	Tampa Bay 

	State
	Florida 

	ZipCode
	34610 

	Phone
	(000) 000-0000 

	Phone2
	 

	Fax
	 

	Email
	billydemo@ceuplan.com 

	Email2
	 

	Organization
	Demo Site of CEU Plan

	NewsLetter
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My Personal Information  - this folder provides editing capabilities for any personal information, including your cell phone number (phone2), and e-mail2 for back-up assistance, whereby we would contact you, should you need help..  It is very important to make sure your e-mail address is correct, since the login retrieval system forwards directly to the e-mail address you have provided.  Should you want to delete the future newsletters or program announcements, an option box is provided.
	Invoice Number 
	Total Amount 
	Order Date
	

	8585 
	$14.95 
	6/6/2005
	View Details 

	9033 
	$19.95 
	9/15/2005
	View Details 

	9153 
	$34.85 
	10/10/2005
	View Details 

	10453 
	$16.95 
	6/10/2006
	View Details 

	10454 
	$16.95 
	6/10/2006
	View Details 

	14406 
	$28.90 
	7/5/2007
	View Details 

	15772 
	$24.95 
	1/7/2008
	View Details 

	15777 
	$89.95 
	1/7/2008
	View Details 

	15796 
	$39.90 
	1/9/2008
	View Details 


My Invoices - this folder provides a centralized area, housing all of your course enrollments, dates and fees, along with viewing details.  This folder allows you the option of printing extra copies of your course enrollment invoice for reimbursement purposes and for your personal records.
	License Group 
	State 
	License

	Drinking Water Operator 
	Florida 
	FLDW2005 

	Wastewater Operator 
	Florida 
	FLWW2008 
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My Licenses - this new feature allows you to review all licenses and fields located on your student page and to add additional license/fields to your student page.  Please make sure to enter your license number, exactly as indicated on your license, since that number is reported to the state for you,  upon your course completion.
	Password:
	

	New Password:
	

	Confirm New Password:
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My Password - this new feature allows you the opportunity to change or update your password.  Your username is locked into the system.

 
 "Getting Started" tutorial - provides an overview of the program features and instructions you would use to enroll in a course, tells what a course consists of, and gives general information about CEU Plan.  Should you be unable to access this tutorial, please view our System Requirements page for the free download of  the Adobe Flash Player.  Link:  http://www.ceuplan.com/gs_tutorial.html
 
“How to Take a Course” tutorial – provides a step-by-step illustration and discussion of how to take a course online.  Briefly, this Quick Reference shows how to proceed with the course, from reading the course material to taking the quiz, then to return to the next reading material, followed by the next quiz, until the entire course has been completed.  Finally, you will obtain your Certificate of Completion and your course credits will be forwarded to your state agency.  To view this tutorial, please click the “How to Take a Course” toggle switch on the home page.
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View Cart - is our shopping cart, allowing you to enroll in additional courses and add to the license/field of your choice.  Your state-approved course code number will be illustrated. Should a newly released course not be illustrated in your state listing, this indicates that we have applied for approval of that course.  We only post and exhibit our courses under your state and field, upon receiving a letter of approval from your state; if we do not have an approval - that course will not be exhibited. 
 

Toolbar: 
Home • About • Instructors • Courses • Student • Support
 

The toolbar button provides descriptions and procedures for our program.  A new FAQ's updated feature link:   http://www.ceuplan.com/FAQ.aspx   provides quick reference and answers to a lot of your questions. We recommend your visiting this link, should you have any concerns.

 

Our technical support form provides a quick solution for identifying your problems. Describe any problem, or ask a question.  The form has been streamlined to ask details that assist our technical support department in investigating your inquiry. They will report back to you via your e-mail address, as promptly as possible.  
This link is:      http://www.ceuplan.com/Help.aspx
 

Again, thank you for your interest in CEU Plan®.  It is our commitment to provide you with the highest quality training courses to meet your license renewal requirements and to provide them at an affordable price.  We would appreciate your recommending our program to your colleagues, as it allows us to expand and provide additional features such as these, to enhance your continuing education needs.
 

Should you have any problems with our new system, please submit a tech support form with your comments and suggestions.  Your comments are important to us. 

  ☺

Have a Nice Day 
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