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Copyright © 2001-2014    CEU Plan, Incorporated. All rights reserved.

CEU Plan is committed to the advancement and promotion of water and wastewater treatment plant operators, mechanics, plant and lab staff, and any interested in the improvements and preservation of the water and wastewater treatment field. To fulfill this mission, the content of this web site is dedicated to advancing our students, as well as the public, the technology, science, management, and government policies relative to the protection of nations water supply. CEU Plan must enforce the following restrictions with regard to the information provided on this web site. 

The content of this web site is published by CEU Plan, Incorporated and is protected by the copyright laws of the United States. No material appearing on this web site may be reproduced, stored in a retrieval system, or transmitted in any form or by any media (electronic, photocopying, recording, or otherwise) without prior written permission of the publisher. 

To request permission to reproduce any copyrighted material from CEU Plan (in printed or electronic form), submit in writing the following information: 

· The source of the material to be reproduced - URL, file name, date of access. 

· A description of the material to be reproduced (e.g., entire document, excerpt, illustration) 

· The purpose for which the material is to be used and the audience - inclusion on another web site, in a new publication, in a marketing packet for potential clients, with classroom materials, etc. (Note: Rather than reproducing CEU Plan material on another web site) 
· The quantity to be reproduced, if applicable. 

The above information should be submitted to:

General Manager
CEU Plan, Incorporated
Post Office Box 10355
Brooksville, FL 34603
Fax: (352) 754-1261 

Trademark

CEU Plan logo and all other CEU Plan products appearing for or referenced herein, and all related marks, logos, characters, designs, and trade dress are trademarks or registered trademarks of CEU Plan. All other trademarks are the property of their respective owners. All rights reserved. 

Policies

Course Payment

Credit Card
CEU Plan collects personal information when you purchase online training courses, including your name, email address and credit card billing information. We accept VISA and MasterCard Credit Cards. We do not release the names of these operators or students information to any, other than the State Administrator overseeing the operator certification program for his or her licensed state. We may also ask for your telephone number so that we can contact you in the rare event that there is a major technical difficulty with the system or your student page.

Pay by Money Order or Check
You may pay for your course registration using a money order or cashier's check denominated in United States dollars. If you choose to pay by money order, simply follow the following procedure:

1. Make your money or cashier's check payable to: CEU Plan in the full amount indicated for your courses and the processing fee. Note: There is a $25 manual processing fee. 

2. Include a printed copy of your course registration and course selection with your payment. 

3. Write your name and State on your money order. 

4. We are sorry, but failure to adhere to these order guidelines will result in return of your payment. 

5. Please mail your payment to:       CEU Plan
                                                      Post Office Box 10355
                                                      Brooksville, FL 34603

6. Please note that it may take up to 10 days for your payment to be fully processed once we receive it. Expect an e-mail message to you, upon completion of the processing and activation of your courses. You will be informed by e-mail, make sure your e-mail address is inserted correctly. 

7. Any returned check, will result in forfeit of ceu credits and subject to a returned check fee of $25.00. 

Course Cancellation
Many course registrations are refundable before the course begins; a refund fee may apply, in most cases $10.00 per transaction. Some discount courses are non-refundable once paid for. No course refund will be allowed, once the course ceu credits have been applied to the operator. Course reservations are subject to the refund policies of the course plan used, even if actual course credits have not yet been issued. Identification is required for most refunds. 

Academic Honesty

Students are expected to be honest and ethical in their academic work. Many students do not understand what academic dishonesty is. It is important that you are familiar with its different forms so that you can maintain your integrity as a student. 

Academic dishonesty includes altering or misusing documents; impersonating, misrepresenting, or knowingly providing false information as to one's identity; providing false information regarding completion of course sections or quizzes. 

Students are accountable for dishonest acts committed prior to and during enrollment with the CEU Plan. The term "students" includes quiz takers, prospective students and enrolled students. Students who engage in acts of academic dishonesty related to CEU Plan may be denied additional course registration or continued enrollment in courses, and may be denied certification credits. 

Privacy Statement

CEU Plan respects your privacy and we value the trust and confidence you place in us. We are committed to safeguarding your privacy online so that you can use our services in good faith and use ceuplan.com as the place to fulfill all of your CEU credits - licensing requirements. This policy describes our commitment to your privacy and is effective on September 5, 2001. By using the site you understand and expressly agree to CEU's Privacy Policy for the CEU Plan web site. 

